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You can use the scheduling widget to add a direct booking link to your website, allowing patients to schedule
appointments while visiting your site. The scheduling widget is separate from OnPatient appointment scheduling.

Follow the three steps below to set up online scheduling for your office.

Step 1: Turn on online scheduling

The first step in setting up online scheduling is turning on the setting to allow online scheduling via the scheduling
widget or OnPatient.

1. Go to Account > Account Settings > General.
2. Scroll down to Appointment Settings and select the Access to online schedulingcheckbox.

3. Goto the bottom of the page and select Update Entire Profile.

Step 2: Set up online scheduling for an office
Set up online scheduling for offices by configuring settings and choosing the days and hours patients can book
appointments.

1. Select Account > Practice Management > General Management > Offices.
2. Select View for a specific office and scroll down to Online Schedule.
3. Select Edit to open the Edit Online Schedule drawer.

4. Turn the Show office information online and Allow online scheduling in this office toggle switches on.

If you only turn on Show office information online, the online schedule shows in the scheduling
widget, but patients can’t schedule.

5. Customize the online scheduling settings for this office:

o Allow existing patients follow ups

o Allow existing patient new appointments

o Allow new patient appointments

o Allow patients to cancel appointments online

o No confirmation emails: No confirmation emails are sent to patients. If this is turned off, confirmation
emails are automatically sent to the patient.

o Cutoff Time: Indicates how soon a patient can request an appointment based on the time range shown


http://support.drchrono.com/#step1
http://support.drchrono.com/#step2
http://support.drchrono.com/#step3

in the dropdown. For example, in the image below, the patient can only see available appointments that
are within two hours and not sooner.
o Google Analytics ID: Used to track the online appointment scheduler.

Edit Online Schedule X
Settings

Show office information online
Allow online scheduling in this office
Allow existing patients follow ups
Allow existing patient new appointments
Allow new patient appointments
Allow patients to cancel appointments online
No confirmation emails X
Cutoff Time | 2 haurs .
The cutoff time for appeointments indicates how soon a patient can request an appointment. s
Google Analytics ID | ‘
For tracking the online appointment scheduler (e.g. G-XXXXXXXXX or GT-XXXKXXXXX). J

6. Under Schedule, select the days and hours you want to allow online scheduling of appointments for patients.

7. Select Save Changes.

Schedule

Select days and hours for which you want to allow online scheduling of appointments.

By - ] e ] e ] | - [N

Monday | 08:00 AM ® ‘ to | 05:00 PM ® ‘ + Copy time to all days
Tuesday | 08:00 AM ® ‘ to | 05:00 PM ® ‘ +
Wednesday | 08:00 AM ® ‘ to | 05:00 PM ® ‘ +
Thursday | 08:00 AM ® ‘ to | 05:00 PM ® ‘ +
Friday | 08:00 AM 0] ‘ to | 05:00 PM ® ‘ +

Cancel Save Changes

Step 3: Add the scheduling widget embed code to your
website

Share Office Link gives you the URLs and embed codes needed to publish or distribute an office's online schedule.
e Addthe scheduling widget embed code to your practice's website so your patients can schedule
appointments from there directly.
e Copy and paste the schedule URL into an email to share with a patient.

For steps on previewing the widget, see Preview the scheduling widget.

1. Inthe office's row, select More actions ... and select Share Office Link to open the Share Online Schedule
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drawer.

Facility Exam - . n
Office Visit Type Online Schedule Action
Code Room yp
East Office
© 123 East St, Anywhere, CA 11 - Office 4 rooms Hybrid ~ New -and existing patients all View .
0y Hannah Y +1720-647- appointments
Provider 4948
History
. Share Office Link
North Office

HI ] :)%3028”” <, AT, 1- Office 4 rooms None but visible Preview Office Schedule

@y Hannah Provider | % 7201111111 Archive

The Share Online Schedule drawer provides you with everything you need to publish your scheduling widget.
o All Offices — A Schedule URL and matching Embed Schedule iframe code that displays the online
scheduling widget for every office at once, with a Copy button next to the code snippet for quick
copying.
o Single Office — The same Schedule URL and Embed Schedule pair, but scoped to just the office you
selected, so patients booking through this link only see availability for that one location.

2. Select Copy next to the embed code snippet you want to use and paste it into your practice's website.

If you don't know how to embed the code snippet into your website, contact your IT specialist
or web developer.

Share Online Schedule X

All Offices

Schedule URL
https://drehrono.com/scheduling/offices/dGhpcyBpcyAxNiBjaGFyc4pRMsm8hN-uC6_HzshXeJE=

Embed Schedule

<iframe src="https://drchrono.com/scheduling/offices/dGhpcyBpcyAxNiBjaGFyc4pRMsmB8hN-uC6_HzshXelJE=" width="65@px" he Copy
ight="90@px" frameborder="0"></iframe>

Copy and paste the embed code above.

Single Office

Schedule URL
https://drchrono.com/scheduling/offices/dGhpcyBpcyAxNiBjaGFyc-eV2TdvL2_EW-vZP9WnREI=

Embed Schedule

<iframe src="https://drchrono.com/scheduling/offices/dGhpcyBpcyAxNiBjaGFyc—eV2TdvL2 EW-vZPOWnR6I=" width="658px" he Copy
ight="9@@px" frameborder="0"></iframe>

Copy and paste the embed code above.

Preview the scheduling widget

In the office's row, select More actions ««« and select Preview Office Schedule to open the office's live patient-
facing online booking page in a new browser tab.

This preview is exactly what a patient would see for that specific office, and is a quick way to verify what patients




will experience before sharing the link or embedding it in your website.

If your office's Visit Type is set to Hybrid, patients see a Video Visit checkbox so they can choose between an in-
person or telehealth appointment.

Primary Office
All fields are required
Type of Visit Consult / New Patient v
video Visit [
Office Primary Office v

Reason for Visit

P
(max 100 characters) e.g. Initial Consultation

Firstname Lastname

Patient name
Date of birth mm/dd/yyyy
Email email@example.com
Home phone (558) 555-5555
Cell phone (555) 555-55855

Requested time

Select a time below under Available Times

@ Office Address:
123 Anywhere St Anywhere GA 00000

@ Mew and Existing patients can make appointments online.

. Office Phone:
+1213-555-5555

© Available Times Next Week &
Thursday Friday Saturday Sunday Monday
August 06 August 07 August 08 August 09 August 10
Mo timeslots availabla! Mo timeslots available! Mo timeslots available! Mo timeslots availabla! Ma timeslots availablel

Visit Length: 30 minutes

Submit Appointment Request ©

You will receive an email confirmation.




